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Abstract

This survey research aimed to investigate the opinions of hotel staff towards the trainings
program, as well as factors influencing the process of training for hotel staff. The study used
questionnaires as the tool to collect data from 400 personnel which were chose by stratified
sampling who were working in small- and medium-sized three-star hotels and resorts in
provinces of the lower central region 2. Descriptive and inferential statistics were employed
for statistical analysis including percentage, means, standard deviation, t-test, one-way analysis
of variance, and Pearson’s correlation coefficient.

The results from the study of hotel personnel’s opinions toward the 5 training process
included analysis of demand for training, objectives setting, planning and training program
development and evaluation of the program were in high level. Among the sample groups,
genders, education, and work experience had affected the differences of their opinions while
positions and ages had not. From the study, the statistically significant showed positive
correlations of all factors toward the training program for the hotel staff at .05 as well as the
correlations strength from highest to lowest was organization culture (0.708), organization
leadership (0.695) and organization structure (0.646) The outcome of this study can be used

to improve the appropriateness and efficiency of training for hotel personnel in the future.

Keywords: Training Organization, Small and Medium-sized Hotel, Provinces of Lower Central

Region
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